MocTtaHoBneHue MNpaButensctea PP ot 6 noHsa 2005 r. N 353
"06 yTBepxxaeHuu NMpaBun okasaHus ycnyr cBsA3u NPOBOAHOro paguoBeLlaHusa"
(c nsmeHeHusimm ot 16 cpeBpans 2008 r.)

B cootBeTcTBUM ¢ PefepanbHbiM 3akoHOM "O cBssn" n 3akoHom Poccuiickon depepaumm "O
3awmTe npae notpedbutenen” MNpaeutenbcTBo Poccuickon ®enepauum NnocTaHOBNSET:

1. YTBepautb npunaraemble [paBuna okasaHUs YCNyr CBS3W MPOBOAHOIO paguoBellaHus U
BBeCTM ux B genctaue ¢ 1 nonsa 2005 r.

2. MNpusHatb yTpatuswmmn cuny ¢ 1 uionsa 2005 r.:

nocraHoBrieHne lNpaeutensctBa Poccuickon depepaumm ot 26 ceHTabpst 1997 r. N 1238 "O6
yTBepxaeHun [lpaBun okasaHWs ycnyr npoBogHoro BewaHusa (paguodukauumm)'  (CobpaHue
3akoHogartenbcTBa Poccunckon ®egepaummn, 1997, N 40, cT1. 4601);

NYHKT 3 WU3MEHEeHWA U OONOSNTHEHUN, KOTOpble BHOCATCA B akTbl lMpaButenbctBa Poccuickon
degepaumm No BonNpocam okasaHwus ycryr TenedoHHON, TenerpadHon CBA3M W NPOBOOHONO BeLLaHUs
(pagmnodumkaunn), yTBepXaeHHbIX noctaHoBrneHveMm [lpasutenbctBa Poccuitickon ®depepauun ot 14
aHBapsa 2002 r. N 12 (CobpaHue 3akoHogaTenbcTBa Poccuiickon ®eanepaumm, 2002, N 3, cT. 223).

Mpencepatens M. ®pagkos
MpaButenscTBa
Poccuickon ®egepaumm

MockBa
6 nionHst 2005 r.
N 353

MpaBuna
OKa3aHusl ycnyr CBA3u NPOBOAHOIO paguoBeLlaHns
(yTB. noctaHosreHnem MNpaButenbctea P® ot 6 utoHa 2005 r. N 353)
(c nsmeHeHusimm ot 16 cpeBpans 2008 r.)

. Obwme nonoxeHus

1. Hacrtosiwme [MpaBuna perynupyoT OTHOLIEHUS MeXay rpaxgaHUHOM Wnu IopUaANYECcKUM
NNLOM 1 onepaTopoM CBSA3M NPW OKasdaHWW YCNyr CBSA3W MPOBOAHOMO paguoBeLLaHus.

2. Vicnonb3yemble B HacTosWwux lNMpaBunax NOHATUSA 03HavaloT crieqyloLlee:

"aboHeHT" - Nonb3oBaTenb ycryramy CBA3u MPOBOAHOMO PafMoOBELLAaHMS, C KOTOPbIM 3aKMoYeH
[oroBop 06 okasaHuK TakMx yCryr npuv BbiAeneHun anst 3Tux Lenew yHUKkansHoro koaa naeHtndukaumuy;

"aboHeHTCKasi NUHMA" - NUHUSA CBS3W, COEAMHSIIOLWAs MNofb30BaTeNbCKoe (OKOHEYHOE)
obopyaoBaHve C y3noM CBS3W CETU NPOBOAHOIO BELLAHUS;

"TexHu4yeckass BO3MOXHOCTb MpeAocTaBreHMA AOCTyna K CeTM NMPOBOAHOro BelwaHus" -
Hanuume He3a4enCcTBOBaHHbIX JIMHUIA CBA3M, MO3BONSAIOLWMX chopMmnpoBaTb aDOHEHTCKYHO NMNHUIO;

"npepocrtaBreHMe [OCTyna K CeTU MPOBOAHOrO BelaHUA" - COBOKYMHOCTb [AEUCTBUN
oneparopa CBsi3/ CETU MPOBOAHOIO BeLLaHWs Mo (hopMUPOBaHMI0O aOOHEHTCKON MUHUM 1N NOLKIOYEHUIO C
ee NOMOLLIbIO MOMb30BaTEeNbCKOro (OKOHEYHOro) 06opPyAOBaHNSA K Y3y CBA3U CETU MPOBOAHOMO BeLLaHus
B Lensax obecneyeHns okasaHust abOHEHTY YCrnyr CBA3M.

3. BsaumooTHOWeEHMA onepatopa CBA3W, OKasblBalLWEro ycryru cBA3M NPOBOOHOro
paguoBelLaHns (fanee - onepartop CBA3M), C aOOHEHTOM, BO3HMKaIOLWME NPU OKa3aHWK YCryr CBA3W Ha
TeppuTtopumn Poccuickon ®egepaumm, ocyLLeCTBRSAIOTCS HA PYCCKOM S3bIKe.

4. CeepeHua o6 aboHeHTe-rpaxaaHuWHe, CTaBlUME W3BECTHbIMW OnepaTopy CBSA3M B CUNy
NCMonHeHust gorosopa 06 okasaHuM yCrnyr CBA3v MPOBOAHOIO pafvoBeLLaHus (ganee - A0roBop), MOryT
nepefaBaTbCA TPETbMM NMLEAM TOMbKO C MUCbMEHHOro cornacusi aToro aboHeHTa, 3a WUCKITYEHNEM
cny4vaes, NPefyCMOTPEHHbIX dhefeparnbHbIMU 3aKoHaMMU.

Cornacve aboHeHTa-rpaxgaHuHa Ha o06paboTKky ero mnepcoHanbHbIX AaHHbIX B Lensx
OCYLLECTBIIEHUSI OnepaTopoM CBSI3W pPacHeTOB 3a OKasdaHHble YCMyrn CBSA3W, a TaKkke pacCMOTpeHus
npeteH3un He TpebyeTcs.

5. B cnyyae BO3HUKHOBEHUSI Ypes3BblHaHbLIX CUTYaL M NPUPOOHOro M TEXHOrEHHOro xapakrepa
onepaTop CBS3W B Nopsake, onpeaeneHHoM 3akoHodaTeNbHbIMU U UHBIMU HOPMATUBHBLIMU NPaBOBLIMU
aktamun Poccuinckon ®epepaumu, BnpaBe BpeMEHHO MpekpaliaTb UM orpaHnydnBaTb OKasaHue ycryr
CBSA3M NPOBOAHOrO paanoBELLaHNS.

6. O6sA3aHHOCTE NO obecneyeHnio HanmMuMs MNorb30BaTENbCKOrO (OKOHEYHOro) obopyaoBaHUS



(nanee - obopygoBaHWe), MNOANEXALLEro MNOAKMYEHNO K abOHEHTCKOW NUHWMM, BO3naraetcsi Ha
aboHeHTa, ecnv UHOe He YCTaHOBINEHO AOrOBOPOM.

7. Onepatop cBA3u obecne4vrBaeT abOHEHTY OOCTaBKy 3BYKOBOW MporpamMmbl (Mporpamm) no
CETU NPOBOAHOrO BelaHus fo obopynoanust B nepuog ¢ 6.00 yacoe go 24.00 yacoB MECTHOIO BPEMEHM
C NepepbIBOM MPOAOIDKUTENBHOCTLIO He Bonee 1 yaca B paboyve AHM B JHEBHOE BPEMS.

BO3MOXHOCTb MCMONb30BaHWUSA CETU MPOBOAHOMO BELLaHWSA AN Lenen OnoBeLLeHNss HaceneHus
obecneumBaeTcs 24 4aca B CYTKM, €CNN MHOE He YCTaHOBMEHO 3akoHoAaTenbCTBOM Poccuickon
denepaumm.

8. OkasaHve ycnyr cBs3vM MPOBOAHOIO paguvoBeLLaHUs MOXET COMpOBOXAATbCH OKasaHWeM
ornepaTopoM CBSA3M UHBIX YCIYr, TEXHONOrMYECKM HepaspbIBHO CBA3AHHbIX C yCryramy CBA3u NpoBOLHOIO
pafMoBELLaHMSA 1 HanpaBneHHbIX Ha NOBbILLIEHUE NX NOTPEOUTENbCKON LIEHHOCTW.

9. OnepaTtop cBsi3n 006s3aH OkKa3biBaTb YCMyrM CBA3W MNPOBOLAHOrO pagMvoBeELLaHus B
COOTBETCTBUM C JULEH3MOHHBbIMU YCMOBUSAMMW, NPEAYyCMOTPEHHBIMU BblAAHHON onepaTopy CBsi3u
NULUEeH3nMern Ha OcCyLIeCTBreHNe [eaATenbHOCTM B 00nacTM oka3aHusi ycrnyr CBs3M NPOBOAHOMO
pagvoBeLlaHns (danee - NMUeHsns).

10. Onepatop cBssu 0053aH NpeaoCTaBnATb rpaxaaHuHy WAWM  KOPUOANYECKOMY  NULY
nHdopmMaumio, HeobxoaMMyI0 ANA 3aKMYEHUss U UCMONMHEHMSA OOroBopa. YKasaHHas vHdopmaumsa Ha
pycckoM si3blke (Npy HEOOXOAMMOCTM Ha WMHbIX A3blkax) B HarnsigHoW u JoctynHon dopme BecnnatHo
npegocTaBnseTcs B Mectax paboTbl C aboOHEHTaMM 1 Yepes CpeacTBa MaccoBOW MHbopMaLMu.

11. MiHdhopmaums, npegocTaensiemasi onepatopoM CBA3W rpaxkaaHuHy Unv iopuanyeckomy nuuy
npu 3aKnoyeHn JOroBopa, BKIOYaeT B cebs:

a) HauMmeHoBaHue (pPMpMEHHOE HaMMeHOBaHWE) onepaTtopa CBs3W, NepeyveHb ero unuanos,
MeCTa UX HaxoXaeHns 1 pexumM paboTbl;

6) peKkBM3NTbI BblJAHHOW ONepaTopy CBA3M NIULIEH3WUN N COAEPXKaHME NMULEH3NOHHbIX YCIOBUN;

B) MepeyeHb YCryr CBA3W NPOBOAHOIO paguoBeLLaHUs, YCITOBUSA U MOPSAOK UX OKa3aHuWs;

r) NnepeyeHb 1 onucaHue orpaHUYEHNA B OKa3aHUm yCrnyr CBA3U NMPOBOAHOIO pafuoBeLLaHus;

[4) HauMeHOBaHME W PEKBU3UTbI HOPMAaTMBHBLIX [OKYMEHTOB, onpegensiowmx TpeboBaHus K
KayecTBY OKa3blBaeMbIX YCMyr CBSI3M NPOBOAHOMO pafMoBeLLaHUS;

e) Tapudbl Ha yCnyry CBsi3n NPOBOAHOMO paguoBeLLaHuns;

) NopsiAoK 1 opMy onnathbl YCryr CBA3W NpoOBOLAHOIO paanoBeLLaHuNs;

3) NOPSAOK N CPOK PAaCCMOTPEHUST 3asiBMEHNS O 3aKMN0YeHN OroBopa;

1) NOPSAOK PacCMOTPEHUS NPETEH3NIA;

K) Homepa TernedoHoB MecT paboTbl C aboHeHTamMu 1 GIOPO PEMOHTA;

n) cBegeHus 0 MecTax, rae MoOXHO B NMOMHOM 06bemMe 03HaKOMUTLCA C HacTosAw MK Npasunamu.

12. OnepaTop cBaA3n 0653aH No TpeboBaHWIO aboHeHTa NpenoCcTaBUTb €My OOMOMHUTENbHYH0
NHOpPMaLMIO, CBA3aHHYIO C OKa3aHWeM YCryr CBA3W NPOBOAHOIO paavoBeLLaHNs.

Il. Mopsapok 1 ycnosua 3akno4veHus gorosopa

13. Ycnyru cBA3W NpOBOAHOrO paauoBELLaHWs OKasblBalOTCA Ha OCHOBaHWMM BO3ME3OHbIX
[OroBOpPOB.

14. [loroBop 3akntoyaeTcs nyTeM OCyLLEeCTBIEHUSA KOHKNIOOEHTHbIX AeNCcTBUIA. [1pn 9TOM A0roBop
cunTaeTcs 3aKkNioYeHHbIM C AaTbl BHECEHMS aDOHEHTOM MnaTbl 3@ NPegoCTaBlEHNE ONepaTopoM CBA3N
[0CTyna K ceTn NPOBOAHOMO BELLLaHUS.

Mo >xenaHnto 3asiBUTENSI C HUM MOXET ObITb 3aK/OYEH LOroBop B MUCbMEHHOM hopMeE.

15. [JoroBop, 3aknyaemblli ¢ rpaxgaHamu, aBnsietcss nyonuyHbIM. [JoroBop 3akntoyaeTtcs Ha
HeonpeaeneHHbI cpok. 1o XenaHuo 3asBUTENST C HUM MOXET ObITb 3aKIIOYEH CPOYHbI JOTOBOP.

16. CTopoHamMuM no [AOroBOpY BbLICTYMAKT rpaxaaHWH NnMbo puanyeckoe nvuo, C OAHOM
CTOPOHBI, 1 ornepaTop CBA3U, C APYrol CTOPOHbI.

17. Onepatop cBs3M MMeeT npaBO OTKa3aTb B 3akMNYEHWM [JOroBopa Mnpu OTCYTCTBUU
TEXHUYECKON BO3MOXHOCTW NPefoCTaBneHns AoCTyna K CETU NPOBOAHONO BeLLLaHus.

B cnyyae oTkasa unu yKnoHeHust onepaTopa CBSA3M OT 3aKMoveHUs JOroBopa 3asiBUTENb Bnpase
o6patnuTbCs B cyh C TpeboBaHMEM O MOHYXAEHMU K 3AKITOYEHMIO JOroBopa M BO3MELLEHUM YObITKOB.
Bbpemsa Ooka3sblBaHUA OTCYTCTBUSA TEXHUYECKOW BO3MOXHOCTU MNpefocTaBneHns [[ocTyna K CeTu
NPOBOAHOIO BELLAHMS NEXUT Ha onepaTope CBA3W.

18. [na 3aknodeHnsa goroesopa B NUCbMEHHOW hopMe onepaTtopy CBA3M NogaeTcs 3asBrieHne,
dopma KOTOPOro yCTaHaBNMBaeTCs OnepaTopoM CBA3M.

paxgaHuH B Bo3pacTe ¢ 14 neT n 0o OOCTUXeHUs MM Bo3pacta 18 neT nogaeT 3asiBNeHue O
3aKknyeHnn [oroBopa C  MUCbMEHHOINO  Cornacusa  3aKkOHHbIX  MNpeacTaBuTenen  (pogurenen,
YCbIHOBUTENEN, MONeYnTenen).

19. 3asiBneHve O 3aKM4YeHUM J0oroBopa B MUCbMEHHOW hopme MOXeT ObiTb nogaHo nobomy
onepaTtopy CBSA3M, OKasblBalOLWEeMy YCryrm CBs3M MNPOBOAHOMO pajuoBeLLlaHUs Ha TeppuTopun



MyHMLMNANbHOro oOpa3oBaHWs, rOe pacrofioKeHO MNOMeLleHMe, B KOTOPOM YCTaHaBnvBaeTCs
obopyaoBaHune. OnepaTtop CBA3M He BNpaBe OTka3aTb 3asiBUTESIO B NPMEME U PaCCMOTPEHNM YKa3aHHOro
3asBreHns.

20. Mpn OoTCYTCTBMU TEXHUYECKOW BO3MOXHOCTM MpefocTaBneHns ocTyna K ceTu MPoBOAHOro
BeLlaHUs 3asiBNeHue O 3aKknioYeHnn A4oroBopa B NMUCbMEHHOW hopMe MPUHMMAETCa OrnepaTopoM CBSI3U
0N NOCTaHOBKM Ha y4erT.

21. OnepaTop CBSI3M B CPOK, HE NpeBblaowmin 1 Mecsl, co AHS perncTpaumm UM 3asiBneHus o
3aKknyeHnM goroBopa B MUCbMEHHOM opMe, HanpaenseT 3asBUTEN0  YBEAOMMEHUe O
npegnonaraeMomM CpoKe 3aKroyYeHns 4orosopa.

22. 3asiBNeHne o 3aKkniyYeHnM OoroBopa B MUCbMEHHOW (bopMe CHMMaeTCs C yyeTa B crniyyae,
ecnu 3asBuTenb 6e3 yBaXuWTenbHOW MpuynMHbl B TeveHne 30 OHen CO AHSA NOMyyvyeHus NMUCbMEHHOro
yBeJoMIIeHUst (C OTMETKOW O BPYYEHMM) O FOTOBHOCTU OnepaTtopa CBA3W 3aKMioyuTb C HAM JOroBop He
obpaTtuncs Kk onepatopy AN 3aKMiOYeHWs OOoroBopa Wnuv He nojan 3asiBlieHue O MnpeaocTaBreHum
OTCPOYKM OT 3aKIYeHns 4oroBopa.

23. OnepaTtop cBA3N BNpaBe Nopy4MTb TPETbLEMY IULY 3aKNIOYMTb JOTOBOP OT UMEHU U 3a cyeT
oneparopa CBfi3U, a Takke OCYLLEeCTBMNSATbL OT UMEHU onepaTopa CBA3W pacyeTbl ¢ aboHeHTOM. [pu aTom
npasa 1 0693aHHOCTM MO UCMONTHEHUIO OrOBOPa BO3HMKAKOT HENOCPEACTBEHHO Y OnepaTtopa CBS3U.

24. B poroBope, 3aknto4aeMoM B NMCbMeHHOW hopme, YKkasblBaloTCS:

a) Aata n MecTo 3aKryeH1s JoroBopa;

6) HaumeHoBaHWe (hMpMeEHHOE HaMMeHOBaHKE) onepaTopa CBA3W;

B) PEKBU3UTBLI PaCYETHOro CHeTa oneparopa CBA3w;

) PEKBU3NTbI BblAaHHOW onepaTopy CBA3WN NULIEH3NN;

A) ceegeHuss o6 aboHeHTe (hamunusa, ums, OTHECTBO, AaTa M MECTO POXAEHMWS, PEKBU3UTHI
OOKYMeHTa, YOOCTOBEpPALWEro JfMYHOCTb, - AnS  rpaxgaHuHa, HaumeHoBaHue (bupmeHHoe
HavMeHOBaHWE), MECTO HaxXOXOeHUs - AN IPUANYECKOro nuua);

e) agpec ycTtaHOBK/ 060pya0BaHuS;

X) agpec u cnocod OOCTaBKU cyeTa 3a OKa3aHHble YCMyrn CBA3WM NPOBOAHOIO paguoBeLLaHus;

3) npaBa, 06513aHHOCTN N OTBETCTBEHHOCTb CTOPOH;

n) 06s13aHHOCTb onepaTopa CcBA3W cobniogatb CPOK U MOPSIAOK YCTPaHEHUs HEMCNPaBHOCTEN B
CeTu TMpPOBOAHOIO BellaHus, MpensaTCTBYIOWMX MOMb30BaHUIO  ycnyramu CBSI3W  MPOBOAHOMO
pagunoBeLLaHns;

K) CpOK OEeNCTBUA AOroBopa;

1) CyLWeCTBEHHbIE YCINOBUS:

YHUKAIbHbIA KOA, UOeHTUUKaLmu;

yCnyru cBs3un NPpoBOAHOMO pagnoBeLLaHNs U CPOKU UX OKa3aHus;

nopsigok, CPok U hopma pacyeTos.

25. OnepaTop CBsI3n He BrpaBe HaBA3blBaTb abOHEHTY OKasaHuWe WMHbIX YCNyr 3a OTAErbHYH
nnaty u obycnoenueatb OKasaHuWe OAHMX YCMyr CBA3W NPOBOAHOrO pajvoBellaHus obsisaTenbHbIM
oKasaHWeM pyrux ycryr.

lll. Nopspok u ycrnosust UCNONHEHUA foroBopa

26. OnepaTop cBsA3M 06513aH:

a) oka3biBaTb abOHEHTy YyCnyrn CBA3M MPOBOAHOINO pagMoBELLaHUsi B COOTBETCTBUM C
3aKoHOOATENbHbIMA W WHbIMA  HOPMaTUBHbIMW  NPaBOBbIMW  akTamu Poccuiickon  ®depepaumu,
HacTosimmu MpaBunamu, NULEH3nen u 4oroBopom;

6) yCTpaHATb B YCTAHOBMEHHbIA CPOK HEMCNPaBHOCTMW, NPENSATCTBYIOLLME NONb30BaHUIO YCIyraMmm
CBS131 MPOBOAHOMO paMoBELLaHNs;

B) u3Bewartb aboHeHTa 4epe3 CpeaAcTBa MaccoBOM MHGOpMauuM M B MecTax paboTbl C
aboHeHTamn 06 M3mMeHeHMn TapudoB Ha yCryrn CBA3M NPOBOAHOIO paanoBeLLaHusi He meHee Yyem 3a 10
OHen 00 BBeAEHNs1 HOBbIX TapngoB.;

r) cosgaBaTh ycrnoBus Ansg 6ecnpensitTCTBEHHOro AocTtyna aboHeHTOB, B TOM YMCre UHBanuaos, K
obbeKkTam cBA3uW, NpeaHa3HavYeHHbIM Ans paboTbl ¢ aboHeHTaMu.

27. ABOHEHT 0653aH:

a) BHOCUTb MnaTy 3a OKasaHHble eMy YCIyrm CBS3M MPOBOOHOINO paauOBELLaHUsi B MOSHOM
obbeme 1 B onpeaeneHHbIn B 4OroBOpe CPOK;

6) cogepxaTb B MICNPaBHOM COCTOSAHUW YacTb aOOHEHTCKON NNHUK, HAXOASALLYIOCA B MOMELLEHNM,
B KOTOPOM yCTaHOBIeHo ob6opyaoBaHue;

B) cobniogaTe npaBwWna aJkcnnyatauuM oO0OpyAOBaHWs M He [onyckaTb MNOAKMIOYEHMS K
aboHEeHTCKOM NMUHUKM 0BopyaoBaHUs, He NpefHa3Ha4YeHHOro AMs UCMOoNb30BaHUS B CETU MPOBOLHOIO
BeLLaHus.

28. ABOHEHT Bnpage:



a) pactoprHyTb B nioboe BpeMsi B OQHOCTOPOHHEM MNOpsiAKe AOroBop Mpu ycnoBuu onnaTbl
dakTM4eckn NOHECEHHbIX OMepaTopoM CBA3W PacXOd4oB MO OKa3aHU 3TOMY abOHEHTY yCryr CBsi3u
NPOBOOHOIO paguoBeLLaHUS;

6) oTkasaTbCA OT onnaThl YCNyr CBA3W NPOBOAHOMO paguoBeLLaHns, NpeoCcTaBneHHbIX emy 6e3
ero cornacusi.

29. Onnara ycnyr cBs3u NPOBOAHOrO pagMoBeLLaHUs OCYLLECTBSeTCH No abOHEHTCKON cnucteme
onnarbl NyTEM HanW4YHbIX UNK 6e3HaNUYHbIX PacyeToB.

30. Tapudbl Ha ycnyrm CBsI3W NPOBOAHOMO paauoBeLLaHUs YCTaHaBMMBAKTCH OnepaTopoMm
CBS13U, €CINU MHOW NOPSAOK He YCTaHOBIEH 3akoHoAaTenbcTBoM Poccuiickon ®enepavmn.

31. MnaTta 3a npepocTaBneHWe OMNepaTtopoM CBA3W A0CTyna K CeTM MPOBOAHOrO BeLLaHus
B3MMaeTCs OQHOKPaTHO MpU 3aKMoYeHn oroBopa B pa3Mmepe aboOHEHTCKON NnaTbl.

32. ABoHeHTCkasi nnata 3a MOMb30BaHWE Yycnyramuv CBsiI3W MPOBOAHOIO pafvoBeLLaHus
B3MMaeTCs HaunHasa ¢ Mecsila, CneayoLLero 3a MecsiLeM 3akrioveH1s 4orosopa.

33. PacyeTbl C aDOHEHTOM OCYLLECTBISATCA B POCCUNCKUX pyonsx.

34. PacuyeTHbll nepuopd, 3a KOTOPbIA BbICTABMSETCA CYET 3a OKasaHHble YCMyrn CBSA3M
NPOBOAHOrO pagunoBeLlaHus, coctaenseT 1 mecsu,.

35. Onnara oka3aHHbIX YCryr CBA3W NPOBOLHOIO paanoBeLLaHns npoussoautcst He nosgHee 10
OHEeN Co OHSA OKOHYaHUsl pacyeTHOro nepuoaa.

36. CueT, BbiCTaBNsembli abOHEHTY 3a OKa3aHHble YCMyru CBA3M NPOBOAHOMO paguoBeLLaHus,
SIBNSIETCA pacyeTHbIM [OKYMEHTOM, B KOTOPOM OTpaXaloTCA AaHHble O AEeHEeXHbIX 0bs3aTenbcTBax
aboHEeHTa 1 KOTOpPbI COOEPXUT:

a) PeKBM3NTbI ornepaTopa CBA3W;

6) pekBM3nNTbI aDOHEHTa;

B) pac4eTHbI NepUoA, 3a KOTOPbINA BbICTABMNSETCS CYET;

r) YHUKanbHbIA KOO aeHTUUKaLmu,

4) CyMMy, NpeabsBrsAeMyto K onnare;

€) 4aTy BbICTaBMNEHMWS CYETA;

) CpOK onnarbl cyeTa.

37. OnepaTtop cBA3M 006s13aH [OCTaBUTb abOHEHTY CYeT ANs onnaThl OKasaHHbIX YCMyr CBSA3M
NPOBOAHOrO paAmnOBELLL@HUS B TeYeHWe 5 oHel Co AHSA BbICTaBNEHUS 3TOr0 cYeTa.

38. ABoHeHT BnpaBe noTpeboBaTb Bo3BpaTa CPeacTB, YNravyeHHbIX 3a Nonb30BaHWe ycryramu
CBSI3U MPOBOAHOMO pajMoBeLLaHus, 3a nepuop, Korga OTCyTCTBOBana BO3MOXHOCTb BOCMOMb30BaThHCSA
3TUMW yCnyramm He rno BMHe 3Toro aboHeHTa.

Iv. I'Iopa,qox n ycnoBud npuoCctaHoOBIIeHUA, UIBMEHEeHUA N paCTopXXeHUsa aoroeopa

39. B cnyyae HapylweHusi abOHEHTOM CBSI3@HHbLIX C OKa3aHUMEM YCMyr CBSi3M MNPOBOLHOMO
pagvoBeLlaHnst TpeboBaHWiA, ycTaHOBMNEHHbIX ®egepanbHbiM 3akoHOM "O  cBA3M", HaCTOSLWMUMMU
MpaBunamu 1 OroBOPOM, B TOM YMCME HapyLLUEeHUsA cpoka OnnaTthl OKa3aHHbIX YCryr CBS3U NPOBOLHOMO
paguvoBeLlaHus, onepaTtop CBA3W MMEET MNpaBO MNPUOCTAHOBUTbL OKasaHue YCnyr CBA3WM MPOBOLHOMO
paguoBeLlaHusa 00 YCTpaHeHUs HapyLLeHus!.

B cnyyae HeycTpaHeHUs HapylleHusi B TeYeHNEe 6 MecsLeB CO AHsS NosnydeHust aboHEHTOM OT
onepaTopa CB3W yBEAOMIIEHUSI B NMUCbMEHHOW (hopMe O HaMepeHUM MPUOCTaAHOBUTbL OKasaHue ycnyr
CBSI3M NPOBOAHOr0 pajuoBelLlaHnsi ornepaTop CBA3W B OAHOCTOPOHHEM MOpsiAKe BrpaBe pacTOPrHyTb
A0roBop.

40. B cny4ae ecnu BHECEHWE M3MEHEHUA B LOroBOP MOBMEKNO HEOOXOAUMOCTb BbINOHEHUS
onepaTopoM CBSI3M COOTBETCTBYHOLLUX paboT, aTM paboTbl nognexar onfate CTOPOHOW, NO MHULMATBE
KOTOpOW ObINN BHECEHbLI UBMEHEHWS B YCNOBMWS 4OroBOpa.

41. TlpM nepeMMeHOBaHWM WNU peopraHM3aumMm aboHeHTa - opuanyeckoro nuua (3a
UCKIMIOYEHNEM peopraHM3aumnm B (OOpMe BbIAENEHUSI UMW pasgerneHnsl) B JOTOBOP MOXET OblTb BHECEHO
U3MEeHeHMe B 4acCTu, KacaloLlenca BHECEHUS CBeAEHUI O NpaBOMNpeeMHUKE UM HOBOM HauMeHOBaHUU
topuamnyeckoro nuua.

42. [pun peopraHusaumm LOPUANYECKOTO NuLa B hopme BblAeneHns unn pasgeneHns Bonpoc o
TOM, C KeM W3 NpaBOMPEEeMHUKOB creayeT 3akniounTb [OOroBOp, pellaeTcs B COOTBETCTBUM C
pasgenurenbHbIM 6anaHcoMm.

V. Mopspok paccMOTpeHUs NpeTeH3un

43. AGoHeHT BnpaBe oOxanoBaTb pelleHns u AenctBusa (Oe3gencTBue) onepatopa CBs3w,
KacaroLmecsi okazaHus yCnyr CBA3v NPOBOAHOIO paanoBeLLaHuS.
44. Onepatop cBA3W 0053aH MMEeTb KHUTY Xanob 1 NpeanoxeHWn u BbidaBaTb €€ No NepBoMy



TpeboBaHuo aboHeHTa.

45. PaccmoTpeHue kanobbl aboHeHTa OCylWecTBNsieTCs B MNOpsSAKe, YCTaHOBEHHOM
3akoHogaTtenbcTBOM Poccuiickon denepaumm.

46. Tpy HEUCNOINHEHUN UNWU HeHaAexalleM UCMONHEHNW onepaTopoM CBSA3M 06s3aTenbCTB Mo
OKa3aHWK YCryr CBSI3W NPOBOAHOrO paguvoBellaHus aboHeHT Ao obpalleHuns B cyd npeabsaABnsaeT
ornepaTopy CBsi3W MPETEH3UI0 B MUCbMEHHOW (OpMe, KOTopas MOAMNEXUT perncrtpaumMm B AeHb ee
MOCTYNMEHNs OrnepaTopy CBA3W.

47. lMpeTeH3un no BOMpoCcaM, CBSA3aHHbIM C OTKa3OoM B OKa3aHWW YCryr CBA3M MPOBOAHOMO
pagMoBeELLaHWSs, HECBOEBPEMEHHbBIM UMW HEHaAexXallmMm UCNoMnHeHeM 06513aTenbCeTB, BbITEKAOLNX U3
[OroBopa, npeabsBRslOTCA B TeyeHve 6 MecAueB CO [HS OKa3aHWsi YyCrnyr CBS3M MPOBOLHOrO
pafMoBeELLaHWs, OTKa3a B MX OKa3aHWW UNu BbICTaBNEHUS cYeTa.

K npeTeHsun npunaraloTcsd KOnNWs [OroBopa WM KOMWUS  MAaTeXHOro [AOKYMEHTa,
noaTeepXaatoLero gakt onnaTbl YCnyr CBA3u NPOBOAHOIO paamoBELLLaHUs, a Takke NHble HeobxoanMble
ONs1 pacCMOTPEHMSA NPETEH3MN NO CYLLECTBY AOKYMEHTbI, B KOTOPbIX AOMKHbI ObITh YKa3aHbl CBEAEHUsI O
HEUCMNOMHEHUN UIN HeHaAeXalleM UCNorMHeHMN 0693aTenbCTB Mo A0roBopy, a B Cryvae npeabsBneHns
npeTeH3nun o Bo3meLleHun yulepba - o dpakte 1 pasmepe NPUHMHEHHOrO yulepba.

48. TpeTeH3na paccmaTpvBaeTcsi onepaTopoMm CBHA3M B Cpok He Gonee 60 gHen ¢ gatbl
perncrpaumm npeTeH3uu.

O pesynbTaTax pacCMOTPEHUsi NMPETEH3MU onepaTtop CBA3WM OOMKEH COOOWMTb B MUCbMEHHOM
dopme npeabsBuBLLEMY ee aDOHEHTY.

B cnyyae ecnu onepaTopom CBSi3u npeTeH3us Obina npusHaHa 0BOCHOBaHHOW, BbISIBIIEHHbIE
He[oCTaTKW NoAnexar yCTPaHeHUo B Pa3yMHbIA CPOK.

B cnyyae ecnu onepatopom cBa3u Obinu npusHaHbl 060CHOBaHHbIMK TpeboBaHNs aboHeHTa 06
YMeHbLUeHUM pas3Mepa onnaTbl OKa3aHHbIX YCMyr CBA3WM NMPOBOAHOMO pPaAMOBELLaHUsl, O BO3MeELLEeHUM
pacxoQoB MO YCTPaHEHWUIO BbISIBMEHHbIX HEOOCTAaTKOB CBOMMMW CUNamMun Uiy TPETbUMU NULIaMK, a Takke O
BO3BpaTe YnnayeHHbIX 3a OKasaHwe YCnyr CpefAcTB U BO3MELLEHUW YObITKOB, MPUYUMHEHHbIX B CBS3U C
OTKa30M OT OKasaHus YCryr CBSA3M, yKa3aHHble TpeboBaHWA noanexart yAoBNeTBOpeHuo B TedeHue 10
OHEeN COo OHS NPUHSITUSI OnepaTopoOM CBS3M TaKoro peLleHus.

Mpn OTKNOHEHUN MpPEeTEH3UM MOMHOCTBIO MNU YacTUYHO NMBO HenonyvyeHuss oTBeTa B
YCTaHOBIEHHbIN ANsi €e PaCCMOTPEHUSI CPOK aDOHEHT MMEET NPaBo NPeabABUTbL UCK B CyA,.

VI. OTBETCTBEHHOCTb CTOPOH

49. 3a HeuCnonHeHMe UK HeHagnexallee UCnonHeHne 06s3aTenbCTB NO 4OrOBOPY OnepaTop
CBSI31 HECET OTBETCTBEHHOCTL Nepes aboHEHTOM, B TOM YUCIE B Criyyae:

a) HapylleHMs1 YCTaHOBMEHHbIX B [JOroBOpe CPOKOB OKasaHus ycnyr CBA3UW MNPOBOLHOro
paguvoBeLLaHusa UnNu cpokoB NpeaoCcTaBneHns A0CTyna K CeTU NPOBOAHOIO BELLaHuWs;

0) okazaHUsl He BCEX YCNyr CBSI3U, yKa3aHHbIX B [JOrOBOPE;

B) HEKayeCTBEHHOro OKa3aHusi YCnyr CBsi3M MNPOBOAHOrO paguoBellaHusl, B TOM 4YuUcne B
pes3ynbTaTte HeHaaexalero cogep>xaHusa ceTn NPoOBOAHOMO BeLLaHUS;

r) HapyleHUs YCTaHOBMNEHHbIX OrpaHWYEHUn Ha pacnpocTpaHeHue cBefeHu o6 aboHeHTe-
rpakgaHuHe, CTaBLUMX U3BECTHLIMM OMNepaTopy CBA3M B CBA3M C UCMOSTHEHMEM 4OroBopa.

50. OnepaTop CBSI3M 3a HEUCMOJSIHEHME WIM HEHa4JeXallee MCNofiHeHMe o0si3aTenbCTB MO
[OroBOpY HECET CNnefyoLLyo UMYLLLECTBEHHYO OTBETCTBEHHOCTb:

a) B Cnyyae HapylleHusi Cpoka npeaocTaBneHust OOCTyna K CeTW MPOBOOHOrO BellaHus -
ynnaymeaeT HeyCTOMKY B pa3mMepe 3 NpOLIEeHTOB NnaThl 3a NpeocTaBneHne OoCTyna K ceTh NPOBOLAHOIoO
BELLaHMA 3a Kaxbli LEHb MPOCPOYKM BMNMOTbL OO Hayana obecrnevyeHuss 4ocTyna K ceTM NPOBOOHOro
BeLlaHusl, ecnn Oonee BbICOKUA pa3Mep HEyCTOWMKWM He ykasaH B [OroBope, HO He Oonee pasmepa
yKasaHHoW nnatbl;

6) B cnyyae HapyleHWsi YCTaAHOBIIEHHLIX CPOKOB OKa3aHWsi YCryr CBS3W MNPOBOLHOr0O
paguvoBeLlaHusa - ynradnBaeT HeYCTOMKY B pa3Mmepe 3 MpoLEeHTOB CTOMMOCTM YCyr CBA3UM MPOBOSHOMO
pagvoBeLlaHusa 3a Kaxablil Yac MpPOCPOYKM BMNMOTb [0 Hayana okasaHusi ycrnyr CBsi3u MPOBOAHOMO
paavoBeLlannsi, ecnn BGoree BLICOKMA pasmep HEYCTOWKM He ykasaH B JoroBope, HoO He 6Gonee
CTOMMOCTW YyCNyr CBA3M NPOBOAHOr0 pagMoBeLLaHus.

51. B cnyyae HapylleHWsi onepaTopoM CBSA3M YCTaHOBMEHHbIX B JOroBOpPE CPOKOB OKa3aHMUs
yCInyr CBsi3n MPOBOLHOMO paamoBELLaHNsi abOHEHT BrpaBe TpeboBaTb MOMHOMO BO3MELLEHUsI YObITKOB,
NMPUYNHEHHBLIX EMY B CBA3W C HapyLLEHUEM YKa3aHHbLIX CPOKOB.

52. B cnyyae okasaHusa He BCeX YCNyr CBA3W NPOBOAHOMO paguoBeLLaHusi, NpeayCcMOTPEHHbIX
[0roBopoM, abOHEHT BNpaee Mo CBOeEMY BbIGOpY:

a) notpeboBaTb COpPa3MEPHOrO  YMEHbLLUEHUS CTOMMOCTM  YCNyr CBSI3W  MPOBOLHOMO
paguvoBeLlaHus;

6) oTKasaTbCsi OT UCMOSTHEHMS 4OrOBOpPA.



53. B cnyyae HekayeCTBEHHOro Oka3aHWsi YCMnyr CBsi3W MPOBOAHOrO paguoBeLlaHust aboHeHT
Bnpase notpeboBaTb N0 CBOEMY BbIOOPY:

a) 0e3B0o3Me3dHOro YyCTpaHeHWs HeLOCTaTKOB MO OKasaHui YCryr CBsi3W NPOBOAHOMO
pafuvoBeELLaHNS;

6) COOTBETCTBYIOLLEINO YMEHbLUEHNSI CTOMMOCTHU YCIYT CBA3WM NPOBOAHOIO paguoBeLLaHuns;

B) BO3MELLEHNS MOHECEHHbIX PACXOAOB MO YCTPaHEHWI0 He4OCTaTKOB MO OKa3aHWI0 YCNyr CBA3M
NPOBOAHOIO pafMoBELLaHNUS CBOMMU CUINaMU UM TPETbUMU NULaMMU.

54. B cnyyae HenpegoCTaBnEHUsi, HEMOMHOr0 WM HECBOEBPEMEHHOMO NpeaoCTaBlEeHNs
nHdopmaumm 06 okasaHuM yCnyr CBsI3W MPOBOAHOIO pajauoBellaHnsi aboHeHT BnpaBe OTKa3aTbCs OT
MCMONHEeHUs1 JOroBopa, NoTpeboBaTb BO3BpaTa yniayeHHbIX 3a OKa3aHHbIe YCIyrn CBA3W NPOBOLHOMO
pagunoBeLLaHUS CPEACTB Y BO3MELLEHMSI MOHECEHHbIX YObITKOB.

55. AGOHEHT HeceT OTBETCTBEHHOCTb Mepe onepaTopoM CBA3M B CrieaytoLnx cry4vasx:

a) HeonmnaTa, HeNomnHas WM HeCBOEBpPEMEHHast onnata YCcnyr CBA3M  NPOBOAHOMO
pafuvoBeLLaHNS;

6) HecobnogeHWe NpaBun AKCnyaTauum obopya0BaHUs.

56. B cnyyae HeonnaTbl, HEMOMHOW UMW HECBOEBPEMEHHOW OMnaThl YCryr CBA3WM MPOBOLHOrO
paguoBeLLaHs aboHEHT ynnauvBaeT ornepaTtopy CBA3M HEeYyCTOMKY B pasmepe 1 mpoueHTa CTOMMOCTM
HeomnnayeHHbIX, OMNMaYeHHbIX He B MOMHOM O6beMe UNU HECBOEBPEMEHHO OMMayeHHbIX YCIyr CBS3u
NPOBOAHOIO paguvoBeLLaHWsl 3a Kaxabld AeHb NMPOCPOYKM BRMOTb A0 AHS MOralleHUsl 3aA0MKEHHOCTH,
€CINN MEHbLUMIN pa3Mep HEYCTOWMKN He yKka3aH B JOroBOpe, HO He bonee CyMMbl, NoAnexallen ynnare.

57. B cnyyae HecobniogeHus aboHEeHTOM NpaBwn 3KcnnyatauuM o6opyLoBaHNa onepaTop CBA3M
BNpaBe oOpaTuTbCs B cyad C TpeboBaHMEM O BO3MELLEHUM YOLITKOB, MPUYMHEHHBLIX OEWCTBUSIMU
aboHeHTa.

58. Onepatop cBs3M 0CBOOOXOAETCs OT OTBETCTBEHHOCTM 3a HEWCMOSIHEHVME  UIK
HeHaanexawee ucnosnHeHne obs3aTenbCTB MO AOroBOPY, €CMY AOKaXKEeT, YTO UX HEUCNOMHEeHWe wnu
HeHaanexaiee UCNofiHeHne NPoM3OLLNO BCreacTBUEe AENCTBUS 0OCTOATENLCTB HENPEOAONTMMON CUlbI
WK Mo BUHE APYroi CTOPOHBI.



